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Therapist
successfully
attempts and
N reaches patient via

patient room phone

If consent is given,
therapist contacts
patient via personal
cell, tablet, or
computer (if
available)
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PROCEDURAL FLOWCHART MEDICAL SETTING EXAMPLE

Therapist Receives Referral

Patient returns
call to therapist

If consent is not
given, or additional
technology is not
available
telesession
continues via room
phone

Therapist
assesses patient
and offers
appropriate
intervention
based on their
needs

Therapist facilitates songwriting
intervention over room phone or via
patient’s personal device (cell, tablet,
or computer)

Therapist facilitates guided
relaxation intervention over room
phone or via patient’s personal
device (cell, tablet, or computer)

If over room phone,
therapist verbally
processes with patient
afterward and
schedules follow-up if
applicable

5
Therapist attempts
and does not reach

patient via patient

room phone
Therapist charts
attempt and leaves
voice mail*
(if applicable)

If over patient personal device, therapist
processes with patient afterwards, schedules
follow-up if applicable, and records the finish
product which is shared with the patient’s
personal email or via secure internet link ~
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